
OUR SERVICES
Under this service we take responsibility for rent collection, maintenance of 
the property, accounting and communication with the owner and tenants. 
This service involves the following tasks:

FINANCIALS

• Collection of rent from the tenant;

• Regular monthly accounting statements to the owner;

• Forwarding of net rental proceeds to the owner by cheque or the deposit of 

these into an account of the owner’s choice;

• Processing of the residential tenant’s security deposit plus accumulated 

interest.

ADMINISTRATIVE

• Prompt and courteous response to all enquiries coming from the owner;

• Resolution of any problems in an appropriate manner which originate with 

tenants;

• Advertising the property on multiple websites and social media.

MANAGEMENT & OPERATIONS

• Maintenance of the property;

• Handling of emergency problems, such as electrical blackouts or plumbing 

problems;

• Maintenance and placement of insurance policies;

• Inspections on a regular basis to determine the condition of the property;

• Move-in inspection to record the condition of the unit at the beginning of 

the tenancy.

• Move-out inspection to determine the condition of the property at the 

time of termination of the tenancy.


